
Webinar: June 2021
Fee Tracking and Online Payments in QuickSchools



Introductions

Your Presenter

Azroy Kandan

Head of Support

Q&A Panelists

● Ezekiel: Technical Support Specialist

● Eralyn: Technical Support Specialist

Let’s take a Poll



Webinar Format

● Presentation + Demo - 25 min

● Q & A / Close - 5 min

Please submit your questions via “Q&A”. Panelists will 

answer questions. 

Certain questions will be addressed by the Presenter 

via Live Demo



After the Webinar

● There’s a survey after the webinar ends. 

● Link to survey will also be included in Thank You 

email, which we’ll send out after the webinar

● You can indicate in the Survey if you’re interested a 

recording of this webinar

Please send us feedback



Agenda / Topics

● Fee Tracking Basics: Student vs. Family Billing

● Fee Categories and Standard Charges

● Payment Allocations

● Online Payments Basics

● Additional Module Integrations

● Advanced Features

● Reporting

● Transaction Fees

● Summary



Fee Tracking Basics

● Charges vs. Invoices

● Generating Statements

● Categories

● Standard Charges

● Email Templates

● Bulk Functions

● PDF Customizations

● Student Billing vs Family Billing Let’s take a Poll



Family Billing

● Assign Primary Payer for each student

○ Students can have multiple Primary Payer

○ Primary Payer can have multiple student

● Billing is by Primary Payer

○ If Student has multiple Primary Payer, ONE 

must be designated as the PRIMARY

○ Can rename Family Info

https://blog.quickschools.com/2021/06/11/student-billing-vs-family-billing/ 

https://blog.quickschools.com/2021/06/11/student-billing-vs-family-billing/


Payment Allocations

● Used to track unpaid charges/invoices

● When payment is received, link to a charge

● Reporting

Let’s take a Poll



Online Payments

● Connecting to Stripe

● Collecting Payments 

○ Student Portal vs. Parent Portal

○ Student Billing vs. Family Billing

● Issuing Refunds

● Synchronizing with Stripe

https://blog.quickschools.com/2018/07/16/online-payments/ 

Let’s take a Poll

https://blog.quickschools.com/2018/07/16/online-payments/


Online Payments - Online Forms



Online Payments - Admissions



Advanced Features: Paying as Admin



Advanced Features - ACH (Coming Soon)

Let’s take a Poll



Reporting

You can also build reports in Report Creator.



Fees

● Credit Card is 3.9% + $0.30

○ International / Foreign Currency Extra

● ACH is 1.0% + $0.25 (Coming Soon)

You can have parents pay the fee as a convenience 

fee.

https://blog.quickschools.com/2020/09/10/transaction-fees-for-international-payments/ 

https://blog.quickschools.com/2020/09/10/transaction-fees-for-international-payments/


Summary

● Multiple Ways to Collect Fees

● Credit Cards vs. ACH

● Extensive Reporting

Let’s take a Poll



Thank You
Don’t forget the survey


